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OBJECTIVES

 TO SHOW THE FOCUS OF HOW THE DEFICIENCIES CHANGED DURING 
AND AFTER COVID

 TO PROVIDE AWARENESS OF REPEAT DEFICIENT PRACTICES

 TO SHOWCASE THE CURRENT TOP TEN DEFICIENCIES BEING CITED BY 
SAN BERNARDINO AND RIVERSIDE DISTRICT OFFICES



2020-2021 COVID ARRIVES
 F 812 Food procurement, storage, serving, sanitation
 F 880 Infection prevention & control
 F689 Free of accident hazards/supervision/devices
 F677 ADL Care provided for dependent residents
 F 684 Quality of care
 F578 Request/refuse/discontinue treatment/formulate 

Adv. Directive
 F695 Respiratory/tracheostomy care/suctioning
 F 761 Label/store drugs and biologicals
 F 692 Nutrition/hydration status/maintenance
 F 755 Pharmacy services/procedures/pharmacist/records
 F803 Menu meets residents need/prep in 

advance/followed



              
 2021-2022 IS 

COVID 
OVER?

 F 812 FOOD PROCUREMENT/STORAGE/PREPARE 
SERVE/SANITATION

 F880 INFECTION PREVENTION & CONTROL
 F761 LABEL/STORE DRUGS AND BIOLOGICALS
 F684 QUALITY OF CARE
 F 755 PHARMACY SERVICES/PROCEDURES 

PHARMACIST/RECORDS
 F 803 MENUS MEET RESIDENT NEEDS/PREP IN ADVANCE 

FOLLOWED
 F 578 REQUEST/REFUSE/DISCONTINUE 

TREATMENT/FORMULATE ADV. DIR.
 F656 DEVELOP/IMPLEMENT COMPREHENSIVE CARE PLAN
 F 689 FREE OF ACCIDENTS/HAZARDS/DEVICES
 814 DISPOSE OF GARBAGE AND REFUSE PROPERLY



2022-2023 SURVEYS TOP 10 
DEFICIENCIES

 F 812 FOOD PROCUREMENT,STORE/PREPARE/SERVE/SANITATION
 F 880 INFECTION PREVENTION AND CONTROLS
 F 761 LABEL/STORE DRUGS AND BIOLOGICALS
 F 755 PHARMACY SERVICES/PROCEDURES/PHARMACIST/RECORDS
 F 842 RESIDENT RECORDS IDENTIFIABLE INFORMATION
 F 550 RESIDENT RIGHTS/EXERCISE OF RIGHTS
 F 578 REQUEST/REFUSE/DISCONTINUE TREATMENT/FORMULATE ADVANCED 

DIRECTIVE
 F 641 ACCURACY OF ASSESSMENTS
 F 656 DEVELOP/IMPLEMENT COMPREHENSIVE CARE PLAN
 F 689 FREE OF ACCIDENT HAZARDS/SUPERVISION/DEVICES
 F 814 DISPOSE OF GARBAGE AND REFUSE PROPERLY



    COMBINED TOP 10 DEFICIENCIES FOR THE YEARS 2020-2023

 F 812 Food procurement/store/prepare/serve/sanitation
 F 880 Infection prevention and control
 F 761 Label/store drugs/biologicals
 F 684 Quality of care
 F 755 Pharmacy services/procedure/pharmacist/records
 F 803 Menus meet resident needs/prepare in advance followed
 F 689 Free of accident hazards/supervision/device
 F 578 Request/refuse/discontinue treatment/formulate advanced 
directive
 F 656 Development of comprehensive care plan
 F 814 Dispose of garbage and refuse properly


